
 

The Wireless Alliance Cell Phone Recycling Program 
 

INSTRUCTION SHEET 
 
Thank you for participating in the Cell Phone Recycling Program. This program is simple, easy to 
administer, and is a great way to help out the environment and raise funds.   
The program utilizes custom coding to identify your organization.  

 
Please only use the FEDEX labels to return Cell Phones! 

 
   ------------------------------------------------------------------------------------------------------------ 

Please follow the important steps below to ensure proper return. 
 

  Please put 50 to 150 cell phones, about 35lbs. to 65lbs., and accessories in a sturdy box. 
 

 Seal the box securely with shipping tape and complete the FROM section.  
 

  Call FedEx at 888-777-6040 to schedule a pickup.  
- Have your label in front of you, so you are able to provide the necessary information. 
- Specify that you have a “PRP” or pre-paid mailing label.  
- The FedEx representative will ask you to provide the middle set of numbers on your 
   pre-paid FedEx mailing label. 

 

 Write down your FedEx shipping numbers, so you can track your shipment. 
   ------------------------------------------------------------------------------------------------------------ 

 
The Wireless Alliance accepts all accessories for recycling, including batteries, chargers, and other 
components. The Wireless Alliance recycles all cell phones and components, regardless of value.  

We have a “0-landfill” policy. 
 

If you have questions regarding this program, please contact us  
Toll-free at 866-366-5791 or e-mail us at info@thewirelessalliance.com 

 
Thank you for recycling! 
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