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CONSULTING GROUP

To: Thea Severn and Beth Humpbhries, King County Solid Waste Division
From: Jessica Branom-Zwick, Senior Associate

Date: February 19, 2015

Subject: King County Transfer Station User Survey 2014

From November 2014 to early January 2015, Cascadia administered a web-based survey of King County
transfer station users. The goals of the survey were to learn:

» How and why respondents currently use the transfer stations.
«  Whether users would consider alternative waste disposal options.
» How users would respond to system changes:

e Closing Houghton Transfer Station.

» Closing Renton Transfer Station.

» Increased traffic and wait times at Factoria Transfer Station.

The following sections describe the survey methodology, analysis, and key findings regarding seven cross-
tabulations for selected questions.

Survey Methodology

Survey invitation flyers were handed out at the Houghton, Renton, and Factoria transfer stations. A link to the
survey was also placed on King County’s transfer station information webpage. Each survey invitation method
used a different link to enable Cascadia to analyze data based on where the respondent had learned about
the survey. The survey was administered using SurveyMonkey.com and was open from November 17, 2014 to
January 11, 2015.

Analysis

Data from multiple-choice questions were analyzed into three sets of tables. Two sets of tables present
results for all questions based on:

*  Where respondents received the survey link (Houghton, Renton, Factoria, or Website)
» How respondents characterized themselves (resident, business, non-profit organization)

Cascadia Consulting Group | Seattle | San Jose | Los Angeles | Phoenix | www.cascadiaconsulting.com



A third set of tables presents seven cross-tabulations for key questions. Key findings based on these cross-
tabulation results are discussed below. Only respondents who answered both questions of each cross-
tabulation were included in each table.

Comments and write-in responses were not analyzed and are included separately in the raw dataset.
Cross-Tabulation Key Findings

Materials Brought Based on Curbside Collection Service

Curbside Garbage Service

This cross-tabulation presents results for Question 5 (What do you usually bring to the transfer station?)
based on responses to Question 3a (Does this location have curbside collection service for garbage?).

Because of the relatively small sample size of respondents without curbside garbage service (43 people),
compared to respondents with service (402 people), results may not be statistically significant.

* Respondents without curbside garbage service were more likely than respondents with service to report
bringing:
o Garbage created on a regular basis (81% vs. 29%).
e Cardboard for recycling (70% vs. 39%).
*  Mixed recycling (63% vs. 22%).
o Yard waste (47% vs. 28%).
« Respondents without curbside garbage service were less likely than respondents with service to report
bringing:
o Bulky items discarded infrequently (40% vs. 57%).
« Construction, remodeling, or demolition debris (42% vs. 57%).

Curbside Recycling Service

This cross-tabulation presents results for Question 5 (What do you usually bring to the transfer station?)
based on responses to Question 3b (Does this location have curbside collection service for recycling?).

Because of the relatively small sample size of respondents without curbside recycling service (50 people),
compared to respondents with service (390 people), results may not be statistically significant.

« Respondents without curbside recycling service were more likely than respondents with service to report
bringing:
»  Garbage created on a regular basis (76% vs. 28%).
« Cardboard for recycling (60% vs. 40%).
»  Mixed recycling (58% vs. 23%).
e Yard waste (44% vs. 28%).
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» Respondents without curbside garbage service were less likely than respondents with service to report
bringing:
e Bulky items discarded infrequently (44% vs. 57%).
»  Construction, remodeling, or demolition debris (38% vs. 59%).
e Household hazardous materials (8% vs. 22%).
e Scrap wood (22% vs. 33%).

Curbside Yard Waste Service

This cross-tabulation presents results for Question 5 (What do you usually bring to the transfer station?)
based on responses to Question 3c (Does this location have curbside collection service for yard waste?).

Because of the relatively small sample size of respondents without curbside yard waste service (89 people),
compared to respondents with service (334 people), results may not be statistically significant.

» Respondents without curbside yard waste service were more likely than respondents with service to
report bringing:
o Garbage created on a regular basis (61% vs. 25%).
» Cardboard for recycling (54% vs. 38%).
*  Mixed recycling (46% vs. 20%).
e Yard waste (44% vs. 27%).
» Respondents without curbside garbage service were less likely than respondents with service to report
bringing:
» Construction, remodeling, or demolition debris (47% vs. 60%).

Visit Frequency Based on Curbside Collection Service

Curbside Garbage Service

This cross-tabulation presents results for Question 7 (How frequently do you visit a transfer station?) based
on responses to Question 3a (Does this location have curbside collection service for garbage?).

Because of the relatively small sample size of respondents without curbside garbage service (43 people),
compared to respondents with service (395 people), results may not be statistically significant.

» Respondents without curbside recycling service were more likely than respondents with service to report
visiting:
* Two to three times per month (26% vs. 13%).

» Respondents without curbside recycling service were less likely than respondents with service to report
bringing:
« Two to three times per year (7% vs. 24%).

Curbside Recycling Service

This cross-tabulation presents results for Question 7 (How frequently do you visit a transfer station?) based
on responses to Question 3b (Does this location have curbside collection service for recycling?).
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Because of the relatively small sample size of respondents without curbside recycling service (50 people),
compared to respondents with service (384 people), results may not be statistically significant.

» Respondents without curbside recycling service were more likely than respondents with service to report
visiting:
e About once a month (36% vs. 26%).

»  Other differences in visit frequency were less than ten percentage points but still suggest that
respondents without curbside recycling service are more likely to visit more frequently than respondents
without service.

Curbside Yard Waste Service

This cross-tabulation presents results for Question 7 (How frequently do you visit a transfer station?) based
on responses to Question 3c (Does this location have curbside collection service for yard waste?).

Because of the relatively small sample size of respondents without curbside yard waste service (89 people),
compared to respondents with service (328 people), results may not be statistically significant.

* Respondents without curbside yard waste service were more likely than respondents with service to
report visiting:
» About once a month (35% vs. 24%).

«  Other differences in visit frequency were less than ten percentage points but still suggest that
respondents without curbside yard waste service are more likely to visit more frequently than
respondents without service.

Materials Brought Based on Visit Frequency
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This cross-tabulation presents results for Question 5 (What do you usually bring to the transfer station?)
based on responses to Question 7 (How frequently do you visit a transfer station?).

Because of the relatively small sample size of respondents in each visit frequency category (ranging from 10
to 133 respondents each), results may not be statistically significant. Trends are more difficult to describe due
to the number of cross-tabulation categories; please refer to the relevant table for detailed percentage
breakdowns.

» Respondents visiting one, two, or three times per month were more likely to bring:
» Garbage created on a regular basis.
o Cardboard for recycling.
*  Mixed recycling.
* Respondents visiting one, two, or three times per month, and those visiting every two to three months,
were more likely to bring the following materials:
e Yard waste.
e Respondents who visited less frequently tended to be more likely to bring the following materials:
« Garbage from special clean-ups or events.
e Bulky items discarded infrequently.
e Respondents who visited more frequently tended to be more likely to bring the following materials:



« Construction, remodeling, or demolition debris.
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