MARYMOOR PARK CONCERT VENUE POLICIES AND INFORMATION

NO ALCOHOL AND NO GLASS PLEASE

PURCHASING TICKETS: Tickets for concerts at Marymoor Park can be purchased in person with a credit card
at Marymoor Park. Tickets purchased at the park will incur an $8 convenience fee, which provides direct support
to King County Parks. Tickets may also be purchased at all Ticketmaster Northwest outlets and online at
Ticketmaster.com. You can also call 206-628-0888. ALL patrons three years or older must be ticketed for our
shows. For the health and safety of very young children, we ask that no children under the age of six be brought
into the reserved seating area.

TICKET REFUNDS: Tickets are non-refundable except in the event of a cancellation, and then tickets are
refundable at the original point of purchase only.

WILL CALL TICKETS: Will call is located at the front gate of the venue just across from the parking lot. It will be
staffed by Ticketmaster staff beginning 1-1/2 hours before the show.

DAY OF SHOW TICKETS: You may purchase tickets at the box office on the day of the show if any tickets are
still available. You must pay cash for these tickets. We cannot take checks or credit cards at the door.

GENERAL ADMISSION SEATING: General admission seating is festival-style on the great lawn. GA ticket
holders are seated on a first-come-first-served basis. Beach chairs are allowed as are blankets, but high backed
or “lawn” and “patio” chairs ARE NOT ALLOWED. (They block everyone’s view behind them!)

RESERVED SEATING: Reserved seating is located directly in front of the stage. Padded chairs are provided.
There are 1700 reserved seats in the reserved area.

DISABLED SEATING: People with disabilities needing assistance are seated a few minutes before the rest of
the crowd. If they are part of a larger party, they will be admitted early with a single escort.

PARKING: Gates open approximately 2 hours prior to the performance. Marymoor Park has plenty of on-site
parking adjacent to the venue. Parking is $5 per car. Disabled parking spaces are available and are clearly
marked.

WEATHER: The concerts at Marymoor take place in an outdoor venue. You should be prepared for inclement
weather. Performances take place rain or shine. You should also bring sunscreen if necessary.

FOOD AND BEVERAGES: The concerts at Marymoor feature a food court and beer and wine garden. The food
fair features everything from traditional concert items (hot dogs, chips, etc.), to pizza, East Indian food,
sandwiches and barbecue. NO ALCOHOL MAY BE BROUGHT INTO THE PARK.

SMOKING: The Marymoor venue is NON-SMOKING. There is no smoking within the venue. There will be an
area for smokers just outside of the main gate.

FREQUENTLY ASKED QUESTIONS ABOUT THE CONCERTS AT MARYMOOR

WHERE CAN | GET TICKETS? Tickets for concerts at Marymoor can be purchased in person with a credit card
at Marymoor Park. Tickets purchased at the park will incur an $8 convenience fee, which provides direct support
to King County Parks. Tickets may be purchased on-line through Ticketmaster.com, any Ticketmaster outlet or
by calling Ticketmaster at 206-628-0888. The concerts at Marymoor features Ticketmaster's new Ticketfast
system, and will allow you to print your own tickets off of the internet. This is a bar code system and ONLY ONE
PERSON WILL BE ADMITTED PER BAR CODE. (Don't print copies for your friends!)

DO CHILDREN HAVE TO HAVE TICKETS? That depends on the show. Yes, tickets are required for children
three years and older attending a regular concert performance. We ask that you do NOT bring in any children
under the age of six into the reserved section. The volume level near the stage may be too high for sensitive
ears. If you want your child to sit in the reserved seat area, the child must b ticketed no matter what show you are
attending.
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HOW BIG IS THE VENUE? The Marymoor concert site has a capacity of 5,000. That number consists of
approximately 1700 reserved seats and space for 3300 people on the lawn. The back portion of the venue is
formed by two huge grass mounds which form a natural amphitheater. Please remember that when attending a
sold-out show, you are not able to “spread out” as you would attending one that is not. The Marymoor venue has
a seating area of over 52,000 square feet.

ARE THERE CAMPING AND/OR HOTEL ACCOMMODATIONS IN OR AROUND THE VENUE? For most
shows, there is no camping available at Marymoor Park. There are a number of hotels and motels in the area
including the Redmond Inn (near the park’s east entrance), and the Marriott Residence Inn in Redmond Towne
Center.

WILL ARTIST AND VENUE MERCHANDISE BE SOLD AT THE VENUE? Yes, series logo items will be
available at all shows and it is up to each of the artists to provide their merchandise to be sold. Most, but not all,
artists travel with merchandise.

WHAT HAPPENS IF IT RAINS? All concerts are held rain or shine. If it looks like rain, you should be prepared.
See next question.

CAN WE BRING UMBRELLAS? Rain umbrellas will be allowed while it's raining. People bringing shade
umbrellas will be moved to the back of the venue.

HOW DO | GET TO MARYMOOR PARK? Marymoor Park is located just off SR520 in Redmond. Take the West
Lake Sammamish Parkway exit and you will see the large park as you do. Bear right, then take a left at the first
stop light to the main entrance.

CAN | BRING MY OWN CHAIRS? Low-backed “beach” chairs are allowed. Because of the way the venue is
situated, (we have two large berms forming the back of the seating area) patio or lawn type chairs are NOT
PERMITTED. They block a large area behind those chairs.

WHAT IS THE CAMERA POLICY? Most artists’ contracts either prohibit cameras all together or prohibit the use
of cameras with flash bulbs, and professional type cameras. ALL CONTRACTS absolutely forbid any type of
recording devices, audio or video. By purchasing a ticket, you agree that any media can be confiscated and
become the property of the artist.

CAN | BRING MY PET? No. Sorry, pets are not permitted in the concert venue except for licensed service dogs.

CAN WE BRING A PICNIC? Yes, you may bring your own food into the venue, but you may NOT bring in any
glass containers including condiment jars.

IS IT OKAY TO BRING MY OWN BEER OR WINE? You CANNOT bring in ANY type of alcoholic beverage to
the venue. There will be a beer and wine garden on site. Coolers will be searched before you get into the venue.
Any alcohol brought in the venue will be confiscated.

ARE THERE SAFETY SERVICES? King County police officers are on site at all times for your safety and
protection.

CAN | BRING A PROTABLE GRILL OR COOKING DEVICE? No barbecue grills or cooking devices of any kind
are allowed inside the venue.

IS SMOKING PERMITTED? The Marymoor concert venue is a hon-smoking venue. No smoking is permitted
anywhere inside the fences. Smokers may go just outside of the entrance gate to a designated smoking area.

HOW DO | GET AN ANSWER TO A SPECIFIC QUESTION? We are not able to respond to every single
guestion efficiently. That's the purpose of this website. But we do want to get you as much information as
possible. If you have any questions that are not answered here, please email
mailto:info@concertsatmarymoor.com and we will try to either address your question on this page or email you
directly.
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