Performance Indicators

2000
Activity 1999 Actual Estimated 2001 Proposed
1. Env. Quality: NPDES Permit Compliance
Exceptions \ Number of Conditions 312473 6\2176 11\ 2537
Percent Compliance 99.9% 99.7% 99.6%
2. Efficiency: Millions of Gallons Treated \ Day 217 216 218
3. Customer Satisfaction: Dry Tons Recycled 27,503 29,320 28,466

4. Fiscal Mgmt: Monthly Sewer Rate per RCE $ 19.10 $ 1950 $ 19.75




